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Welcome to Aurora Animal Care Center. Below is a list of our recommended facilities for all your pets
needs, from grooming, boarding, training, to dog licenses.

Congratulations on your new furry family member and don’t hesitate to call us with any questions.

Boarding:
e The Aurora Kennel and Cat Nap Inn.......ccoovvvnnnnnnneene 330-562-7011

Our Veterinarian owned kennel provides full boarding facilities for your dogs, cat and other small pets.

Grooming:

© DOGS WIth STYIE ..o 330-963-7697
0 Salty DOg Pet Spa.....ceeueicieiriiieencieiesee s 330-626-5656
e Katz and Dogs (Mobil€) ........cccoeeueriierriieeeee e 216-978-7055

Obedience Classes & Trainers:

e Ohio Four Legged Scholars..........ccccvieenienieniiennieenns 440-548-7312
e Kenston Community EAUCAtioN ........cccovvviviieeiricecrieiens 440-543-2552
© CUSEOM CANINE ..ot 330-278-2980
© Caning UNIVEISItY ......cceueuviieieiriieieienceeseee s 440-232-9646
® PAWS N ClaWS ..o 440-941-7297

Dog Licenses: (all dogs must be licensed by 3 months of age and renewed yearly, purchase during Dec & Jan)
¢ Portage County Licenses - Portage County Dog Warden (330-297-6924) or the License Bureau.
e Summit County - Summit County Dog Warden (330-653-2845).

e Geauga County - Geauga County Dog Warden (440-285-2222 ext. 387).
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Emergency Care Facilities

We recommend you call the clinic of your choice prior to your arrival.
Patients at the emergency clinics are treated according to their injury, not “first come, first
served”.

e MedVet Akron

330-665-4996

1321 Centerview Circle

Akron, Ohio 44321

Take 1-77 South to 21 South. Follow 21 South to Route 162 (Copley Road) exit. Turn left (east)
and goes two tenths of a mile to Centerview Circle. Turn left onto Centerview Circle. The Akron
Veterinary Referral and Emergency Center is on the corner of Centerview and Copley Road.

. MedVet Cl evel and Northeast

440-255-0770

8250 Tyler Blvd. #C

Mentor, Ohio

Take 44 North to Route 2 West to 615 exit. Make a left (South). Make a right at the second light
which is Tyler Blvd. The clinic is on the left, less than one fourth of a mile down.

* MedVet Cleveland West

216-362-6000

14000 Keystone Pkwy

Cleveland, Ohio

Get on US-422 W in Bainbridge Township from OH-306 N/S Chillicothe Rd. Follow US-422 W and |-
480 W to W 150th St in Cleveland. Take exit 12A from 1-480 W. Take Brookpark Rd to Keystone
Pkwy in Brook Park.

e Metropolitan Veterinary Hospital

330-666-2976

1053 S. Cleveland/Massillon Rd.

Akron, Ohio 44321

Take 76 West to 77 North to exit 135 (Cleveland-Massillon Rd.) Make a left turn and follow
Cleveland-Massillon Rd. about one half mile through two traffic lights. Metro is on the left just as
you pass the second traffic light.

e VCA Great L alcpesialistet eri nar

216-831-6789

4760 Richmond Rd

Warrensville Heights, OH 44128

Get on 1-480 W/OH-14 W in Twinsburg from OH-82 W. Continue on 1-480 W to Warrensville Heights.
Take exit 27A-27B from 1-271 N. Drive to Richmond Rd
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Qur Passion. Our Profession.
Spaying and Neutering

Many pet owners opt to spay or neuter their pets, and spaying and neutering are important for reducing pet
overpopulation.

What are the options?

If you decide to spay or neuter your pet, you have options. Discuss the options with your veterinarian so you can
make a decision that’s right for you, your family and your pet.

Surgical sterilization
During surgical sterilization, a veterinarian removes certain reproductive organs.

e Ovariohysterect omy, thewvaries,liabopidnyupes and Uterus arpranyoved from a female
dog or cat. This makes her unable to reproduce and eliminates her heat cycle and breeding instinct-related
behavior.

e Orchiectomy, or thhtestes grgprénoeed frof a malketdegoricat. This makes him unable
to reproduce and reduces or eliminates male breeding behaviors.

Surgical alternatives to traditional spaying and neutering
The procedures described above are the surgical procedures routinely used to spay or neuter dogs, but some pet
owners opt for one of these alternatives:

e Hysterectomy: the uterus and part of the fallopian tubes are removed from a female dog or cat. This makes
her unable to reproduce, but her ovaries remain and will produce hormones. This may not eliminate the dog
or cat’s behaviors associated with the breeding instinct.

e Vasectomy: only the vas deferens, which conducts sperm from the testes, are removed. This procedure
makes the dog or cat unable to reproduce, but his testes remain and will produce hormones. This may not
eliminate the dog or cat’s behaviors associated with the breeding instinct.

e  Ovariectomy: the ovaries are removed from a female dog or cat, but the uterus remains. Similar to
ovariohysterectomy, this makes her unable to reproduce and eliminates her heat cycle and breeding instinct-
related behavior.

Nonsurgical sterilization

There is an approved product on the market used to neuter male cats and dogs that is injected into the testes to stop
sperm production and render the dog or cat infertile. Because not all of the hormone-producing cells of the testes are
affected by the drug, the testis will continue to produce some hormones. As research continues, additional products
for nonsurgical sterilization may be developed.

Why spay or neuter?

Every year, millions of unwanted dogs and cats, including puppies and kittens, are euthanized. The good news is that
responsible pet owners can make a difference. By having your dog or cat sterilized, you will do your part to prevent
the birth of unwanted puppies and kittens. Spaying and neutering prevent unwanted litters, help protect against some
serious health problems, and may reduce many of the behavioral problems associated with the mating instinct.

Removing a female dog or cat’s ovaries eliminates heat cycles and generally reduces the unwanted behaviors that
may lead to owner frustration. Removing the testes from male dogs and cats reduces the breeding instinct, making
them less inclined to roam and more content to stay at home.
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Early spaying of female dogs and cats can help protect them from some serious health problems later in life such as
uterine infections and breast cancer. Neutering your male pet can also lessen its risk of developing benign prostatic
hyperplasia (enlarged prostate gland) and testicular cancer.

The procedure has no effect on a pet’s intelligence or ability to learn, play, work or hunt. Some pets tend to be better
behaved following surgical removal of their ovaries or testes, making them more desirable companions.

What are the risks of spaying and neutering?

Although reproductive hormones cause mating behaviors that may be undesirable for many pet owners, these
hormones also affect your pet’s overall health and can be beneficial. Removing your pet’s ovaries or testes removes
these hormones and can result in increased risk of health problems such as urinary incontinence and some types of
cancer. Talk to your veterinarian about the benefits and risks of the sterilization procedure so you can make an
informed decision.

While both spaying and neutering are major surgical procedures, they are also the most common surgeries
performed by veterinarians on cats and dogs. Like any surgical procedure, sterilization is associated with some
anesthetic and surgical risk, but the overall incidence of complications is very low.

Before the procedure, your pet is given a thorough physical examination to ensure that he/she is in good health.
General anesthesia is administered to perform the surgery and medications are given to minimize pain. You will be
asked to keep your pet calm and quiet for a few days after surgery as the incision begins to heal.

When should | spay or neuter my pet?

Consult your veterinarian about the most appropriate time to spay or neuter your pet based upon his/her breed, age
and physical condition. Keep in mind that, contrary to popular belief, it may NOT be best to wait until your female dog
or cat has gone through her first heat cycle.

How do | decide?
Discuss your options with your veterinarian so you can get answers and make an educated decision.
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Puppy Program

Birth Through 1 Year

Visits with the doctor at 6, 9, 12, and 16 weeks and 1 year of age.
*Rottweilers and Dobermans20 weeks
Physical Exam and Fecal Exam
Appropriate Vaccinations
Heartworm Prevention
Intestinal Parasite Prevention
Flea and Tick Prevention
Behavior
Nutrition
Dental Care

Spay/ Neuter

Prime of Life - Dogs <50 Pounds 2-9 Years Dogs > 50 Pounds 2-7 Years

Annual visits with the doctor
° Physical Exam and Fecal Exam
Appropriate Vaccinations
Heartworm Prevention
Intestinal Parasite Prevention
Flea and Tick Prevention
Dental Care

Nutrition and Optimal Weight Control
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Puppy Party

We hold a complimentary puppy party for all new puppies. We hope yo!
will be able to join us for a great learning experience for you and your pet.

Features: ‘ ‘

e Meet and greet

e Introduction to proper toys

e Great handouts

e Introduction to clicker, shaping, targeting, and
obedience training 4

e Playtime — To begin socializing your puppy

¢ Questions and answers with a technician & certified

. trainer
) e Recommendations of books, trainers, etc.

e Dog park etiquette

e Reading canine body posture

e Addressing shy dogs & behavior issues

e Free raffle, favors, treats, and much, much more!!

We want all puppies to attend, but there are a few restrictions ‘
to ensure all puppies stay healthy:
’ e Puppies should be between 12-16 weeks old
o

e Puppies need to be current on all vaccinations

e Puppies need to be parasite free

e Puppies need to be overall healthy

e Puppies need to be free of kennel cough or any other
transmittable disease

Feel free to contact a doctor or staff member at the clinic to see when or if
your puppy is eligible to attend. Puppy Parties are held once a month
.nd invitations will be mailed to all puppies who are eligible.
Please call with any questions or comments.

@
=
)
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How to Brush Your Dog’s Teeth

Dental disease (especially periodontal disease) is the most common disease in our canine companions. It is also one of
the most preventable and treatable disease. We can reduce or even prevent dental disease by daily teeth brushing,
adding appropriate chew toys or treats and having professional teeth cleanings. The following are steps to guide you
2y K2g (2 O0ONHzZaAK &2d2NJ R23IQa (SSiOKY

e The first step is to start with a clean, healthy mouth, such as with a young pet with healthy new teeth and gums or
after your dog has had a professional teeth cleaning.

e You will need a soft-bristled tooth brush and veterinary toothpaste. Do not use human toothpastes and baking soda
because they will cause illness. Veterinary toothpastes have flavors that are appealing to dogs. Anything other
than a bristled tooth brush will not get below the gum line (the most important area to brush).

eThereareseveraf A YL NIFydG FFOGa lo2dzi 2dzNJ LISGAQ Y2dziKa
disease usually affects the upper, back teeth first and worst. Plaque builds up on the tooth surface daily, especially
just under the gum line. It takes lesstK 'y oc K2 dzNBE F2NJ G KA & LI I 1jdzS (2
(calculus) that cannot be removed with a brush. Because of this progression, brushing should be done daily, with a
brush to remove the plaque from under the gum line.

ePickatme2F¥ RI@ (KIG 6Aff 0S02YS I+ O2y@SyASyd LI NI
treat can help your pet look forward to brushing time. Take a few days to let both of you get use to the process.
Follow with praise and a treat each time. Always make it a positive experience.

e Start by offering him/her a taste of the veterinary toothpaste. Then next time let your pet taste the toothpaste, then
run your finger along the gums of the upper teeth. Repeat the process with the tooth brush. Get the bristles of the
brush along the gum line of the upper back teeth and angle slightly up, so the bristles get under the gum line.
Work from back to front, making small circles along the gum lines. It should take you less than 30 seconds to brush
your LIS Qa GSSGKod 52 y2G GNB G2 oNHzaK GKS SydANB
the upper teeth, you are still addressing the most important area of periodontal disease prevention. If your pet
eventually allows you to brush most of their teeth, the more the better.

e Even with the best tooth brushing, dogs still need professional teeth cleanings, just like humans.
& ONHzaKAY3 @2dz2NJ LISGQa (GSSGK RIFIAf&@ |yR
reduce the frequency and involvement of dental cleanings and provide your pet with a
healthier, sweeter smile.

,2dz Oy @Arairid tSitflOSe02Y (G2 41 GOK + @ARS
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Making The Crate A Home

The following is a stepy-step guideline for crate training your dog

Like any other form of dog training, crate training requires time and patience. You are teaching your puppy how
to behave and it takes time for your pet to learn and distinguish right from wrong.

e Make sure you buy the appropriate sized crate for your pet. In order for it to become a home for your pet, the crate
must be comfortable. It should be large enough to allow your pet to stretch out flat on his/her side without hitting his/her
KSI R® | Sk aKS akK2dAZ R 6S [6fS G2 adGlFryR O2YF¥2NII of
SY2N)¥2dza>x AGQa o0S00KNbankdsmad S | ONF 0SS dGKFdG Aa (G22

e Place the crate in a quiet area of the house away from traffic and too much excitement. Your pet will not feel isolated. If
82dz KIS (g2 LISGEA 020K akKz2dZ R 6S ONYGSR O0AYy & StuiglNg
to join his/her counterpart on the loose in the same room. Separate the pets in their individual crates just as you would
two children at nap time. Line the bottom of the crate with a blanket or rug and provide hard rubber toys for the pet to
chew on.

eDAGS GKS Lzl |y 2LIRNIdzyAdGe G2 NBfASOS KAYKkKSNE
collar before placing him/her inside the crate to prevent the possibility of him/her getting caught and hurting themselves
on the crates wire grating. Remember to replace the collar when the pet is out of the crate.

e Start your crate training off right by introducing your pet to his new crate gradually. To encourage your pet to go into
KAakKSN) aK2dzaS¢ 3AA DS éfery thdcBtdo khat befdls tedins 16 KB gjate go&dkhingé Hith
KAGKKSNI GaK2YSéd {GFe& ySIEN KAYKKSNI FYR 2FFSNI 62NRaA
MPpE YR Hn YAydziSas S@Syddz t ¢ ap2LNJ Ad/dA (dzLB (S o R &t
to spending time in the crate and venture inside of it by choice as you leave the door open for him/her.

e Never let him/her out when he/she is barking. If the barking continues non-stop, the pet should be verbally
NBLINRYIIYRSR YR GKSY LINIAaSR 2y0S KS ait2Llae 52yQi
way.

el t GSNYIGS aONIXGS GAYSE gAGK LISNA2Ra 2F LXlFeé FyR %
can be put in the crate for one to two hour periods at regular intervals throughout the day, probably during his nap time
or when he will be alone.

e Accustom your pet gradually to being in his/her crate while you are in another room. Never use the crate as means of
punishing your dog or it will be useless as a training tool. A crate should be a supplement, not a substitute for your love
and attention.

¢ No food or water should be in the crate. Take the puppy outside to relieve him/herself before you turn in for the night.
LRSFHffé&s @&2dz aK2dzZ R Y2@0S (GKS ON}YGS AyiG2 @2dz2NJ 6 SRNJ
take him/her outside immediately to relieve him/herself.

Dr. Imhof, DVM Dr. Burns, DVM Dr. Kartley, DVM Dr. Matlock, DVM Dr. Rosen-Sharp, DVM Dr. Zalewski, DVM Dr. Mastin, DVM Dr. Giedt, DVM Dr. Villalba, DVM



Aurora Animal
Care @gdjcr, Inc.

Aurora - Mantua - Strcctsboro
{330) 562~5100 « AuroraVel.com

Aurora Veterinary Clinic Mantua Veterinary Clinic Streetsboro Veterinary Center
305 Aurora Commons Cr 4789 E. High St 9324 St. Rt. 43
Aurora, Ohio 44202 Mantua, Ohio 44255 Streetsboro, Ohio 44241
Phone: 330-562-5100 Phone: 330-274-8211 Phone: 330-422-1617
Fax: 330-562-4960 Fax: 330-274-3352 Fax: 330-422-1627

1. Have Boundless Energy & Enthusiasm.

2. Be Non-Judgmental.

3. Live Life for The Present.

4. Loyalty Is Important.

5. Be Trusting.

6. Interdependence Brings Power When in a Pack (Team).

7. Bury Bones for A Rainy Day.

8. Only the Lead Dog Gets A Change of Scenery.
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